
QUEENSLAND COMMUNITY SUPPORT SCHEME (QCSS) PRICE LIST

Effective 1 July 2023

In-home services

Service Type Weekdays Only

Domestic Assistance Light Cleaning $12.00 hr

Home Maintenance - gardening, general maintenance, window cleaning. Up
to 10 Hours per financial year per household

$30.00 hr

Mowing (per Hr) $30.00 hr

Personal Care (can include Medication assistance) $12.00 hr

Social Support $12.00 hr

Out & About

Service Type Weekdays Only

Social Support $12.00 hr

Travel during Social Support $0.66 km

QUEENSLAND COMMUNITY CARE (QCC) PRICE LIST

Effective 1 July 2023

Transport Only

Service Type Cost

Transport (Charged in 15-minute intervals) $15.00/hr & $0.66/km

Cancellation Fees

Cancellation fees apply for short notice cancellation of services or when no one is home for a scheduled service.

The full service fee up to a maximum of two hours will be charged if you provide less than 24 hours’ notice or no

one is home for a scheduled service. No cancellation fee will incur if you provide greater than 24 hours’ notice

prior to the commencement of the service.   Sometimes unavoidable emergencies happen at the last minute and

services need to be cancelled. If it can be shown that the cancellation or reason for not being home to receive your
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service is due to an unavoidable emergency, the service will not be charged
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