HCP clients or those who received approval before 12 September 2024

Clients with Home Care Packages
that commenced or were approved
before 12 September 2024

Clients with Home Care Packages
that commenced or were approved
before 12 September 2024 will
transition to a Support at Home

transitioned HCP classification and

will be no worse off.

Home Care Package Classification

Suppoort at Home Classifaction

HCP Package Level 1

Transitioned HCP Level 1

HCP Package Level 2

Transitioned HCP Level 2

HCP Package Level 3

Transitioned HCP Level 3

HCP Package Level 4

Transitioned HCP Level 4
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